PIEU KHOAN SU DUNG

Chao mumng Ban dén vi SANVAY - NEN TANG DICH VU HO TRQ CAC GIAO DICH
TIEU DUNG THEO MO HINH NGANG HANG dugc cung cip TAI VIET NAM VA
NHIEU NOI TREN THE GIOI (sau diy goi tat 1a “Dich vu SANVAY?”) dugc xay dung va van
hanh boi Ching t6i. Dich Vu SANVAY cung cap cho Ban quyén truy cap, tim kiém va tuong tac
v6i dbi tac ciing nhu thuc hién cac giao dich thong qua nén tang k¥ thuat ciia SANVAY.

Ban Diéu khoan str dung nay dua ra nhimg nguyén tic chung trong hoat dong clia ngudi ding
trén nén tang SANVAY nham dinh huéng cac hoat dong ciia Ban dugc phu hop véi cac quy dinh
ctia phap lut va cac quy chuan dao dirc xa hoi. Bang cach chi rd quyén va nghia vu ciua Ban khi
tham gia cac hoat dong trén SANVAY ciing nhu quyén va nghia vu cia SANVAY d6i v6i Ban,
SANVAY nd luc dé cung cip dén Ban mot moi truong twong tac tién ich va dam bao cac yéu tb
lanh manh, an toan.

Ban diéu khoan sir dung nay duoc ding tai cong khai trén website ctia Chiing t6i va/hodc tmg
dung SANVAY va s& ciu thanh ddy du thoa thuin gitta Ban véi SANVAY ciing nhu véi cac
nguoi dung khéac lién quan t6i cadc hoat dong cuia Ban trén website va’hodc tng dung cua
SANVAY. Khi truy cap hodc str dung trang web va/hoac img dung SANVAY cua Chung Toi,
Ban ("Nguoi dung") x4c nhan rang Ban d3 doc, hiéu va déng ¥ bi rang budc bdi cac diéu khoan
str dung nay ("Piéu Khoan Str Dung"), bat ké Ban c6 phai 1a thanh vién da dang ky ctia Dich Vu
SANVAY hay khong.

Ngoai ra, Ban hiéu va chap nhan rang Ban Diéu Khoan Su Dung nay c6 thé duoc sira d6i, bo
sung tai bat ctr thoi diém ndo boi quyét dinh cia SANVAY ma khong can tham khao trude y kién
ctia bit cir ngudi dung nao. Do do, bang viéc xac nhan dong ¥ v6i ndi dung cia ban Diéu khoan
su dung nay, Ban cling dong y rang s& ludn ludn theo ddi cac thay doi, cdp nhat, bd sung ctia Ban
Piéu Khoan Sir Dung nay va chap nhan rang budc boi cac thay ddi, cap nhat, bd sung d6. Trong
truong hop Ban khong dong ¥ véi cac ndi dung méi hodc khong con dong ¥ véi cac ndi dung cia
Ban diéu khoan st dung nay, Ban c6 thé dung viéc st dung dich vu va dung viéc truy cép vao
trang web va/hoac ing dung SANVAY cua Chung toi.

Ban diéu khoan sir dung nay tudn theo quy dinh cua phap luat Viét Nam, trong truong hop mot
hodc mot sd diéu khoan cia thoa thuén nay xung dot voi cac quy dinh cua luat phép va bi Toa an
tuyén 1a vo hiéu, diéu khoan do s& dugc chinh sira cho pht hop v6i quy dinh phap luat hién hanh,
va phan con lai cua thoa thudn str dung van giir nguyén gia tri phap 1y.

Diéu khoan sir dung nay ciing thira nhan sy cho phép cua Ban dé iy béo cdo tin dung va thong
tin khac tir cac co' quan chirc néng va cac dich vy thong tin cua bén thir ba khac dé viéc cung cap
dich vu cho Ban dugc thyc hién t6t hon. Nhu dugc mé ta bén dudi, thong tin nay co thé duoc sir
dung dé xir ly yéu cau cia Ban, xac minh thong tin Ban cung cép va cung cép thong tin nhan
dang c4 nhan vé Ban cho cac d6i tac tiém ning theo cac yéu cdu ma Ban ding ky.



Ngoai cac Piéu Khoan St Dyng Nay, Ban c6 thé tham gia vao cac thoa thuan khac véi chiing toi
hodc nhitng ngudi khac s& chi phdi viéc Ban st dung dich vu hodc cac dich vu lién quan do
chung t6i hodc nhimng ngudi khic cung cap. Néu co bat ky mau thudn nao giira cac Piéu khoan
str dung ndy va mot thoa thuan khac ma Ban ap dung cho cac khia canh cuy thé cta dich vy, thoa
thuan khac s€ dugc uu tién lién quan dén cac khia canh cu thé ctia Dich vu ma no ap dung.

CAC TU VIET TAT

1.

8.

9.

Picu Khoan Sir Dung: La Ban Piéu Khoan St Dung nay, dugc xdy dung dé ap dung doi
v6i tat ca nguoi dung cd truy cap, tham gia st dung Dich Vu SANVAY bao gém ca ban
stra doi, bo sung, thay thé ctua Diéu khoan sir dung nay.

Hop dong: La thoa thuan giita Khach hang, Nha Pau Tu va SANVAY ky két thong qua
hé théng két ndi cua Dich Vu SANVAY dé xéc 1ap va thuc hién cac giao dich dan su theo
mong mudn ciia cic bén. Dé dam béo tinh hop phép ctia cac giao dich duge xac lap va
thuc hién qua hé théng Dich Vu SANVAY, ching t6i khuyén khich Ban sir dung mau
Hop dong do SANVAY cung cép.

“Nguoi diung” hodc “Ban”: 1a bit cr ngudi ding ndo cé truy cap, st dung Dich Vu
SANVAY bao gém ca Khach hang va Nha Pau Tu.

Khach hang: La t6 chtc/ca nhan c¢6 qudc tich va cu tra tai Viét Nam, khong thudc doi
tugng han ché theo Ban Diéu Khoan Su Dung nay, c6 truy cép, st dung Dich Vu
SANVAY nhim muc dich tim kiém Nha Pau Tu va khoan cho vay phu hop véi nhu cau
ciia minh dé két ndi va giao két Hop Pdng v6i Nha Pau Tu d6 thong qua Dich Vu
SANVAY.

Nha Piu Tu: La t6 chirc/ca nhan c6 dang ky hoat dong hop phap tai Viét Nam, khong
thudc dbi twong han ché theo Ban Piéu Khoan Sir Dung nay, ¢o truy cap, st dung Dich
Vu SANVAY nham muc dich tim kiém Khach hang c6 nhiing dic diém dap ung diéu
kién ma minh mong muén dé giao két cac Hop dong v6i Khach hang d6 thong qua hé
théng cua Dich Vu SANVAY phu hop véi cac quy dinh cua Dich Vu SANVAY va quy
dinh cua phap luat.

Nhin hang: La t6 chirc/ca nhan c6 san pham/dich vu cung cép ra thi truong va c6 nhu
cau tiép can ngudi ding thong qua cac tin quang cao dugc hién thi trén SANVAY.

Dich vu Khach hang: La cac dich vu do SANVAY cung cap cho Khéach hang theo thoa
thuan chi tiét tai Hop dong duoc ky két giira cac bén.

Dich vu Nha dau tu: La cic dich vu do SANVAY cung cdp cho Nha Pau Tu theo thoa
thuan chi tiét duoc ky két giita cac bén.

Dich vu quéang cdo: La viéc thuc hién cac hoat dong quang cdo cho Nhan hang theo quy
dinh ctia Phap luat Viét Nam do SANVAY thyc hién va c6 thu phi quang céo.

10. Phap luat: La cac quy dinh phép luat cia nudc Cong hoa Xa hgi Chu nghia Viét Nam.

QUY PINH CAM

Khi tham gia hoat dong, st dung dich Vu SANVAY, Ban khong duoc truyén dua, thuc hién bat
ctr hanh vi nao vi pham céac quy dinh cta phap luat Viét Nam va quy dinh cua phap luét noi cong
ty cua chuing t61 dat try so va Diéu khoan sir dung ctia Chiing T6i, bao gdm nhung khong han ché
¢ viéc khong duoc tmyen dua céc ndi dung, thuc hién cac hanh vi duogc li¢t ké dudi day:



1. Céc ndi dung cAm truyén dwa trén hé thong dich vu ciia SANVAY

Céc ndi dung mang tinh chéng lai Nha nudc CGng hoa xa hdi chu nghia Viét Nam; chia
1€ chinh tri, gdy phuong hai den an ninh qudc gia, trat ty an toan xa hoi; pha hoai khoi dai
doan két dan toc; tuyen truyén chién tranh, khung bd; gy han thi, méau thuan giira cic
dan tdc, sic toc, ton giao;

Céc ndi dung tiét 10 bi mat nha nudc, bi mat quan sy, an ninh, kinh té, dbi ngoai va nhiing
bi mat khac do phap luat quy dinh;

Céc ndi dung xuyén tac, vu khdng, boi nho, néi xau, xtic pham uy tin hodc xam hai quyén
va loi ich cta t6 chirc, ca nhan khac dudi bat cir phuong dién nao, bao gdm nhung khong
han ché boi cac loi ich vé kinh té, quyén vé sir dung hinh anh, cac t6n hai vé danh du,
nhan phém va cac ton hai tinh than khac;

Céc ndi dung mang tinh tuyén truyén kich dong bao luc, dam 6, ddi truy, toi 4c, t& nan xa
hoi, mé tin di doan, pha hoai thuan phong, my tuc ciia dan toc;

Cac ndi dung thudc dbi tugng bi co quan nha nude co thAm quyen cAm luu hanh hoic cac
tac phidm vi pham ban quyén tac gia hodc quyén khai thac cua to chirc/ca nhan khac;

Céc ndi dung vi pham diéu cam khac ctia phap luat;

2. Céc hanh vi bj cAm thuc hién trén Dich Vu SANVAY

Mao nhan nguoi khac khi st dung Dich Vu SANVAY, thu thap thong tin hoac tu y truy
cap vao tai khoan cua ngudi dung khac trén Dich vu SANVAY ma chua dugc sy dong ¥
cua chu so hitu tai khoan va SANVAY (trir truong hop co quan nha nudc thu thap hoac
truy cép vao tai khoan Ban dé diéu tra, xir 1y cac hanh vi vi pham);

Dang tai lén Dich vu SANVAY céc ndi dung c6 chura t€p tin virus hodc cac doan ma doc
hai khac hoac dang tai cac t¢p tin virus hodc cac doan ma doc hai khac mot cach doc lap
du ching gdy anh hudng dén hoat dong binh thudong cua hé théng Dich vu SANVAY
hodc xAm nhap vao thiét bi truy cip cua ‘nguoi dung khac hay khong

Gan, chén hay cai dat bét ctr siéu lién két, tép tin, tir khoa bi gidu hay tir khoa khong thich
hop hodc c6 tinh chét lira dbi ndo cho cac ndi dung ma minh ding va/hodc cung cap trén
Dich vu SANVAY;

Lam bét ct diéu gico thé dan dén vo hiéu hoa céc chuong trinh bdo mat, bao v¢ cua Dich
vu SANVAY hoac c6 nhiing xdm pham khac vao cac tinh ndng bao méat hoac cac chirc
nang ngan chan, cAm str dung, sao chép cac ndi dung va khdng ton trong cac qui dinh vé
gidi han st dung cua Dich vu SANVAY;

Dang tai cac bai dang chira no1 dung quang cdo hodc dang tai cac ndi dung quang cdo
mot cach doc lap, tuyén truyén, mua ban hang hoa, dich vu bi cdm; truyén ba cac vat
pham bi cAm lwu hanh trén Dich vu SANVAY:;

Ding tai cic ndi dung vi pham ban quyén, vi pham quyén s& hitu cong nghiép cua bat cir
ca nhan, t6 chirc ndo trén Dich vu SANVAY;

Quéy rbi cac thanh vién khac trén Dich vu SANVAY bang bat ctr hinh thirc ndo bao gdm
nhung khéng gi6i han bai cac hanh vi nhan tin, binh luan, giri cac 16i moi tham gia dién
dan, tham gia tro choi ..... trén Dich vu SANVAY;

Lién hé hodc c¢b ging tim cach lién hé, 16i kéo ngudi khac lién hé hoic cd ging lién hé
v6i ngudi dung khac cia SANVAY thong qua bat cir nén tang nao khac khong duoc cung
cap boi SANVAY du c6 nhdm muc dich xac 1ap cac giao dich bén ngoai hay khong;



Céc hanh vi vi pham phap luat khac;

QUY PINH VE VIEC SU DUNG DICH VU TREN SANVAY

1. Quy dinh chung d6i véi toan b nguoi ding

1.1 Quy dinh d6i véi hoat déng chung

bdi véi Nguoi dung 1a ca nhan, Ban phai dam bao Ban khong thudc ddi tuong han ché st
truy cap va sir dung dich vu cta ching T6i (co nghia 1a Ban phai du 18 tudi va co du
nang lyc hanh vi dan sy) khi truy cép va sur dung Dich Vu SANVAY. Moi dang ky, su
dung hodc truy cap vao Dich vu SANVAY cua bat ky ngudi nao thudc ddi twong han ché
déu khong duoc phép va bi coi 13 vi pham cac Diéu Khoan Str Dung nay.

Nguoi dung phai Cung cdp day du va khong gian doi cac thong tin ca nhan cua minh
trong qua trinh dang ky sir dung dich vu va chiu trach nhiém véi cac thong tin do;

Trong sudt qua trinh st dung Dich vu, Nguoi dung phai stra doi, cap nhat thong tin ca
nhan ctia minh trén hé thong Dich vu SANVAY theo thong tin chinh xac mdi khi c6 thay
d6i thong tin c4 nhan ctia minh, thoi han cham nhat 1 trong vong 05 ngay ké tir ngdy c6
thay ddi bat ky thong tin ca nhan nao da dugc ké khai trén hé théng Dich Vu SANVAY;
Nguoi dung duge chu dong tim kiém ddi tac phu hop véi nhu cu va kha nang ciia minh
dé giao két Hop ddng thong qua hé thong Dich Vu ciia SANVAY;

Ngudi dung dugc hudng cac chinh sach wu dai ddi véi nguoi ding hodc tham gia tit ca
cac chuong trinh khuyén mai do SANVAY t6 chirc theo thé 1¢ va diéu kién ma SANVAY
cong bd trong mdi chuong trinh;

Nguoi dung dugc thong bao va yéu cau ban quan tri trang xur ly cac hanh vi vi pham trén
SANVAY khi c6 chimg cur hop 1€ (bao gom nhung khong han ché & cac hanh vi vi pham
hop ddng da giao két giita cac bén qua hé thdng cia SANVAY);

Nguoi dung phai ty bao mét tai khoan da dugce tao ciia minh thong qua chirc nang quan ly
quyén riéng tu va cac thiét 1ap tmg dung ma SANVAY dua ra, khong chia s¢ mat khau
cho bat cir ai truy cdp vao tai khoan cta minh hodc 1am bét ctr diéu gi c6 thé giy nguy
hiém cho viéc bao mat tai khoan cua minh;

Khach hang tu chiu trach nhiém trudc Nha Pau Tu, SANVAY va trudce phap ludt vé cac
Hop ddng, giao dich ma minh ky két, tham gia thong qua hé théng Dich vu cta
SANVAY;

Nha Pau Tu tu chiu trach nhiém trudec Khach hang, SANVAY va trudc phéap luat vé cac
Hop ddng, giao dich ma minh ky két, tham gia théng qua hé théng Dich Vu cua
SANVAY;

Nguoi dung phai tuan thu thoa thudn cung cé}p va st dung cua SANVAY va cdc quy dinh
chung cua phap luat, khong tao diéu ki¢n, ti€p tay hodac khuyén khich bat ctr hanh vi nao
vi pham chinh sach st dung nay cua SANVAY hoac vi pham quy dinh cia phép luat;

1.2 Quy dinh dbi véi giao dich

D‘(‘A)ng tjén giao dich: Khach hang va Nha dau tu chi duoc tién hanh cac giao dich bang
dong tién Viét Nam qua hé thong Dich vu cua SANVAY;



Gi6i han l3i suit: Trong truong hop giao dich giita Khach hang va Nha dau tu 13 giao
dich vay, Khach hang va Nha dau tu duoc ty do thoa thuan mirc 13i suit ap dung ddi véi
cac giao dich tuy nhién khong duogc vugt qua 20%/1 nam,;

Thoi han ciia mot giao dich: Ban dugc tu do thoa thuan thoi han cho cac giao dich ma
minh lya chon théng qua nén tang cia SANVAY, tuy nhién phai dap tmg quy dinh vé gi6i
han thoi han cia mét giao dich 13 tir 61 ngay dén 36 thang

Tinh minh bach trong giao dich: Ban cam két va dam bao vi SANVAY va céc bén con
lai trong mot giao dich réng tat ca cac khoan phi, 131, ng phai tra phat sinh cho bén con lai
s& phai duoc niém yét trén tng dung bang cach c6 thé tinh duoc trude toan bd, duoc thoa
thuan truée va duoge sy chip thuan ciia bén con lai ciing nhu duge ghi cu thé trong Hop
ddéng ma cac bén ky két v6i nhau trude khi ap dung, va d6i véi cac loai phi, 14i, no phai
trd ma SANVAY c6 dua ra gidi han, ban s€ tuan thu dung cac giéi han da dugce dua ra do.
Tat ca cac khoan khong dugc niém yét va thoa thuan trude déu khong co hiéu lyc;
SANVAY khong phai mdt trang/ing dung thuong mai dién tr, do do viéc dang tai cac
thong tin vé san pham/dich vu ctia Nhin hang chi mang tinh chat quang céo, viéc Khach
hang tham gia mua/ban san phém/dich vu s& duoc thuc hién tryc tiép gitra Khach hang
voi Nhéan hang la nha cung cép san pham/dlch vu d6. Nhan hang ty chiu trach nhiém
trude Khach hang vé viée cung cdp san pham/dich vu clia minh.

Khi st dung trng dung SANVAY, Ban c6 thé biét va tinh toan dugc tat ca cac khoan can thanh
toan (bao gdém ca chi tiét va tong thé) theo cac cach dugc hudng dan cu thé trén Dich vu
SANVAY

2. Quy dinh d6i véi Khach hang

Dugc SANVAY hudng dan cac diéu kién, thu tuc tim kiém va/hodc gidi thiéu Nha Pau
Tu phut hop v6i nhu cau cia Khach hang;

Dugc str dung cac dich vy Céng thong tin, dich vu tu van quan ly va cdc tién ich khac do
SANVAY cung cip dé tim kiém Nha Dau Tu va giao két, thuc hién cac giao dich, Hop
Pong phi hop véi nhu cau va didu kién cia minh.

3. Quy dinh dbi véi Nha Piu Tw

Tu lira chon cac Khach hang theo sy goi ¥ ciia hé thong dua trén cac tiéu chi ma Nha Pau
Tu dua ra khi dang ky sir dung dich vu va chap thuan dé nghi giao két Hop dong cua
Khach hang néu nhan thay kha nang cua Khach hang phu hop véi cac diéu kién, tiéu chi
ma minh dua ra. Nha Pau Tu ty chiu trach nhiém vé viéc lya chon Khach hang ctia minh
va cic quyét dinh cho vay ma minh dua ra;

Tu lya chon cac Khach hang theo sy goi y ctia hé thdng dwa trén céc tiéu chi ma Nha Pau
Tu dua ra khi dang ky sir dung dich vu va chip thuan dé nghi giao két Hop dong cua
Khach hang néu nhan thay kha nang cua Khach hang phu hop voi cac diéu kién, tiéu chi
ma minh dua ra. Nha dau tu tu chiu trach nhiém vé viéc lua chon Khach hang cia minh
va cac quyét dinh cho vay ma minh dua ra;

bam bao thyc hién ding cac ndi dung cia Thoa Thuan Nha Pau Tu d3 xac lap doi voi
san SANVAY;

Puoc str dung dich vu va céc tién ich khac ma SANVAY cung cép;



QUY PINH VE XU LY VI PHAM

1. Thong bao vi pham

Ban hay bat ctr ngudi ding ciing nhu t6 chirc, ¢4 nhin nao déu c6 thé guri khiéu nai hodc
thong bao voi SANVAY vé cac hanh vi ciia ngudi ding khac hodc cac ndi dung do ngudi
ding khac dua 1én néu c6 chung ctr cho rang hanh vi hodc ndi dung nay vi pham phap
luat, vi pham Diéu khoan st dung ndy hodc xam pham dén quyén, loi ich hop phap cua
chinh Ban hoic cua to chirc, ca nhan khac béng cach lién hé véi Chung Toi;

Khi thuc hién viéc thong bao, Ban phai dua ra dugc cac can cur chung minh hanh vi vi
pham va phai chiu trach nhiém vé théng bao nay;

2. Céc hinh thire xir Iy vi pham d6i véi ngudi dung

Tuy vao timg muc 6 va s6 1an vi pham, SANVAY c6 nhitng hinh thirc xtr Iy nhu sau:

Luuy:

Khéa vinh vién hoic tam khéa tai khoan: theo can nhic va quyét dinh cia SANVAY
vé mirc d6 nghiém trong ctia hanh vi vi pham ma Ban gay ra.

Cung cip thong tin lién quan cho co quan nha nwéc cé thAm quyén I—)E)ng thoi véi
viée xur ly vi pham bang cac ché tai néu trén, trong nhing truong hop can thiét, theo yéu
cdu ctia co quan nha nudc cd tham quyen hoac ngudi bi thiét hai, SANVAY s€ cung cap
thong tin lién quan dé giai quyét van dé theo quy dinh ctia phép luat.

Trong tat ca moi trwong hop, viéc xik Iy vi pham doi véi Ban déu dwege théng bdo t6i sé
dién thoai hodc dia chi email ma Ban ddang ky trén hé thong vé 1y do xik Iy, chitng cit va
ché tai ma Ban dang bi dp dung.

Viéc xu Iy vi pham theo quy dinh tai diéu khoan sir dung nay khong lam cho Ban duoc
mién trir bat cir trach nhiém ndo ma Ban cé nghia vu phai thyc hién theo cac giao
dich/hop do”‘ng Ban da xac ldp voi cac nguoi dung khac trén Dich vu SANVAY.

3. Co ché giai quyét tranh chip, khiéu nai

DPdi v6i cac tranh chép gitta Ban va nguoi dung khac t’rérql Dich vu ’SANVAY, cac khiéu nai vé
chinh sach cia SANVAY ..., SANVAY s¢ 4p dung co ché dé gidi quyét nhu sau:

Khi Ban ding ky tao tai khoan va dugc SANVAY cung cdp tai khoan dé sir dung mot
phan hodc toan bd cac dich vu cia SANVAY thi bét ky tranh chép phat sinh trong qua
trinh sir dung Dich vu SANVAY cua Ban s€ dugc giai quyét theo phép luat hi¢n hanh cua
nudc Cong Hoa Xa Ho1 Chu Nghia Viét Nam;

Bat ky khiéu nai ndo phét sinh tir viéc sir dung Dich vu SANVAY phai duoc thyc hién
trong vong 01 (mot) thang ké tir ngdy xay ra vi pham. SANVAY chi hd tro, giai quyet
khiéu nai, td cao cua Ban trong pham vi quyén han cia SANVAY va Ban d3 ghi day du,
trung thuc va chinh xac thong tin khi dang ky tai khoan. Cac vi pham phap luét s& can
duogc giai quyét tai co quan nha nudc c¢6 thim quyén.



QUYEN SO HUU NOI DUNG TREN SANVAY

Tét ca ndi dung trén SANVAY, bao gdém nhung khong gidi han ddi véi thiét ké, van ban, do hoa,
hinh anh, video, thong tin, phan mém, nhac, am thanh va cac tép khac ctng nhu lya chon va sap
xép cua ching ("No&i dung trén SANVAY") 1a tai san thudc toan quyén s& hiru cua SANVAY.
Khong c6 ndi dung nao trén SANVAY c¢6 thé dugc sura dbi, sao chép, phan phdi, dung két cau,
tai ban, xuat ban, tai xudng, hién thi, dang, truyén, chuyén giao, chuyen nhuong dudi bat ctr hinh
thirc hodc bat ky phuong tién nao ma khéng c6 sy cho phép trudc bang vin ban cia SANVAY,
ngoai trir cac ndi dung thudc quyén sO hiru va/hodc quan ly hop phép ctia Ban va do Ban ty dang
tai hop phap 1én SANVAY. D6i voi cac Hop dong hodc tai lidu giao dich ma Ban dugc phep tai
vé va st dung, Ban phai dam bao cac yeu t6 bao mat ma Hop dong hoac tai li¢u d6 dua ra, Ban
khong dugc phép xuat ban lai ndi dung trén SANVAY tai bat ky nén tang nao hoic két hop thong
tin trong bat ky co s& dit liéu hodc bién dich nao khac. Bit ky viéc sir dung SANVAY hodc ndi
dung trén SANVAY nao khéac hon 1a duoc cho phép cu thé & ddy, ma khong c6 su cho phép trude
bang vin ban cia SANVAY, déu bi nghiém cdm va phai dugc xir Iy theo quy dinh ctia phap luat
vé hanh vi xAm pham quyén ddi véi cac tai san/san phém cua SANVAY. Trur khi dugc néu 1o
trong tai liéu nay, khong co diéu khoan nao trong cac diéu khoan st dung nay duogc hiéu 1a trao
bat ky su cho phép nao dbi véi quyén sé hiru tri tué, cho du 1a ngu ¥ hay cach khac cho Ban.

Ban c6 thé xem lai thong tin c4 nhan (bao gom ca dir lidu tin dung) dugc dang tai hodc lién quan
dén nhitng Khach hang cua Ban trén SANVAY, nhung Ban khong dugc phép tiét 10 hodc sir dung
thong tin d6 cho bt ky muc dich nao khac ngoai viéc danh gia do tin cdy cua nhitng Khach hang
d6. Ban khong dugc sao chép bat ky thong tin ca nhan nao (bao gdm ca dit liéu tin dung). Hon
nira, Ban tuyén bd va bao dam rang: (i) Ban khong c6 kha niang két hop bat ky thong tin c4 nhan
nao (bao gom ca dir liéu tin dung) duoc dang tai hodc lién quan dén nhimg Khach hang cta ban
dé nhan dién bat ky c4 nhan nao; (ii) ban s& khong thuc hién bat ky nd luc nao dé lay dit liéu cho
phép ban két ndi bat ky thong tin ca nhan nao (bao gom ca dit lidu tin dung) duoc dang boi hoic
lién quan dén nhitng Khéch hang cia ban dé nhan dién bat ky ca nhan nao; (iii) ban s€ khong
chap nhan bét ky thong tin ndo tir bat ky bén thir ba nao cho phép mét sy két ndi nhu vay; va (iv)
ban ciing s& khong két ndi theo bat cir cach nao nhu vay.

NGHIA VU CUA BAN VE THU THAP VA HUY BO DU LIEU
Néu khong c6 sy dong ¥ trude cua chiing t6i, Ban khong dugc phép:

e St dung bét ky phuong tién tu dong/ban tu dong/thu céng nao dé truy cap trai phép vao
SANVAY hoic thu thap bat ky thong tin nao tir SANVAY (bao gdm nhung khong gidi
han: 16 bét, trinh thu thap thong tin, tdp 1énh hoac cac chuong trinh hodc thiét bi tu
dong/ban ty dong/thu cong khac);

e Dung két cAu ing dung, str dung cic k¥ thuat dé dinh kém bat ky ndi dung hoic thong tin
doc quyén nao khac cua ching toi, dit cac cira s6 1én trén cac ndi dung ciia SANVAY,
hodc anh huong dén viéc hién thi cac trang cia SANVAY;

e Tham gia vao cac hoat dong "chup cat man hinh", "cat trom dir liéu" hodc bat ky hoat
dong nao khac voi myc dich thu thap ndi dung hodc thong tin khac;

e Tai lén, ding, giri email, truyén tai hodc cung cap bat ky quang cao khong duoc yeu cau
hodc trai phép, tai liéu quang cao, "thu rac", "spam", "thu chudi", "ban hang da cap" hoic



bat ky hinh thic thuong mai hodc phi thwong mai nao khac gy quy hoic truyén thong s6
luong 16n cho bat ky ai;

e Su dung dit liéu duge cung cip bdi SANVAY, dugc cung cp dudi bat ky hinh thirc ndo,
cho bét ky muc dich canh tranh hay muc dich nao khac. Ban ciing dong y rang Ban chua
bao gio sir dung dir lidu, dugc cung cp dudi bat ky hinh thirc ndo, tir cac bén khéc trong
qué khu dé canh tranh v6i cac san phém hodc dich vu cia SANVAY; hodc la

e Su dung SANVAY theo bat ky cach nao vi pham luat hi€n hanh hoac c6 thé lam hoéng, vo
hi€u hoa, qué tai hoac lam suy yéu SANVAY hodc gay tré ngai cho viéc sir dung va nhan
dién nén tang SANVAY nay cia bt ky bén nao khéc;

TUYEN BO CUA NGUOI SU DUNG

Ban tuyén bd, dam bao va dong y ring khong co tai liéu nao dugc gui qua tai khoan cua Ban
hodc dugc dang hodc chia sé t61 SANVAY s& vi pham hodc xam pham quyén cua bén thir ba, bao
gdém ban quyén, nhin hiéu, quyén riéng tu, cong khai hodc c4 nhan khic hodc quyén so hitu;
hodc chira tai liéu phi bang, gian 1an hodc bat hop phap. Ban dong ¥ khong thu thép dia chi email
hodc thong tin lién hé khac cua nguoi dung tor SANVAY nham giri email khéng mong mudn
hodc céc lién lac khong mong mudbn khac. Ngoai ra, Ban dong y khong st dung tap lénh ty dong
dé thu thap thong tin tir SANVAY hodc trang web cua SANVAY hodc cho bat ky muc dich nao
khac. Ban ciing déng y rang Ban khong duogc sir dung SANVAY theo cach bt hop phap hoac
theo bat ky cach nao khac c6 thé 1am hong, vo hiéu hoa, qua tai hodc 1am suy yéu hé thong cua
SANVAY. Ngoai ra, trir truong hop duoc SANVAY chép thuan bang vin ban, Ban dong y khong
su dung san phém, dich vu ctia SANVAY dé:

e Tai Ién, dang tai, truyén tai, chia sé, luu trit hodc cung cip bat ky ndi dung nao ma Chiing
T6i cho 1a doc hai, de doa, bat hop phép, phi bang, vi pham, lam dung, quay réi, tho tuc,
gian 1an, xdm pham quyén riéng tu hodc cong khai, thu hén, hodc phan bi¢t chung tdc,
gdy chia r& dan toc hodc theo cach khac c6 thé vi pham phép luat;

e Ding ky nhiéu hon 01 tai khoan nguoi ding voi cing tinh ning, diang ky tai khoan Nguoi
dung thay mat cho ca nhan khéc, van hanh tai khodn nguoi dung thay mat hoac vi loi ich
ctia bat ky nguoi nao khong du diéu kién ding ky cho hodc van hanh tai khoan ngudi
dung dudi t€n cua ho hodc dang ky tai khoan Ngudi dung thay mat cho bét ky nhom hoic
t6 chirc nao (ngoai tai khoan dau tu duge phé duyét dugc mo thay mét cho phap nhén);

e Mao danh bét ky ca nhan hodc t chirc nao, hodc tuyén bo hoac cung cap sai thong tin ca
nhan, tudi tac hodc bt ctr thong tin nao khic duogc yéu cau cung cap trén hé thong Dich
Vu cua SANVAY;

e Tai Ién, ding, truyén, chia sé hodc cung cip bat ky quang cdo, 161 moi, tai liéu quang céo
hodc trai phép nao, "thur rac", "spam", "thu chudi", "ban hang da cap" hoic bét ky hinh
thirc chao mo1 nao khac;

e Tai lén, dang tai, truyén tai, chia s¢, luu trir hoac cung cép cong khai trén SANVAY bAt
ky théng tin ¢4 nhan nao cta bat ky bén thir ba nao, bao gom, khong gidi han, dia chi, s6
dién thoai, dia chi email, chung minh nhan dan/ thé can cudc va s6 thé tin dung...;

e Thu thap thong tin c4 nhan cia bat ky ngudi dung nao hodc chiém dung mat khau hozc
thong tin nhin dang ca nhan ctia bat ctr nguoi ding nao cho bat cir muyc dich gi;

e Tai lén, dang tai, truyén tai, chia sé hodc cung cap bat ky tai liéu nao ¢ chira vi-rat phan
mém hodc bat ky ma doc hai hoac ma theo doi may tinh, t¢p hodc chuong trinh nao khac



duoc thiét ké dé theo ddi, lam gian doan, pha hay hodc gidi han chirc ndng cta bét ky
phan mém may tinh hoac phan ctig hodc thiét bi vién thong nio;

e De doa hoic quéy rdi nguoi dung khac;

e Tai lén, dang tai, truyen tai, chia s¢, luu trit hodc tao ndi dung c6 san cAu thanh, khuyén
khich hodc cung cap hudng dan vé hanh vi pham t3i, vi pham quyén cua bit ky bén nao
hodc vi pham bat cu quy dinh nao cua phap luat;

e Str dung hodc cb ging sir dung tai khoan, dich vu hodc hé théng cua nguoi khac ma
khong cod su cho phép cua nguoi d6 va SANVAY, hodc tao mot nhan dang sai trén
SANVAY.

NOI DUNG NGUOI DUNG PUQC PANG TREN SANVAY

Ban tu chju trach nhiém vé thong tin cd nhan hodc doanh nghié¢p, anh, tiéu su, tin nhén, ghi chu,
van ban, thong tin, nhac, video, thong tin lién hé cho Ban hodc nguoi khéc, hodc ndi dung khac
ma Ban tai 1én, xuét ban, cung cép hodc hién thi (sau day goi tat 1a "dang tai") trén hoac thong
qua SANVAY hoic trang web cia SANVAY hoic truyén hodc chia sé voi nhitng nguoi dung
khac (goi chung la "No1 dung nguoi dung"). Didu nay 1a trai voi diéu khoan sir dung dé lién hé
tryc tiép voi cac thanh vién hoic cd ging tham gia vao bat ky giao dich nao vdi cac thanh vién
bén ngoai SANVAY. Ban hiéu va dong y rang SANVAY c6 thé, nhung khong bét budc phai xem
xét va x0a (ma khong can thong bao) bat ky noi dung nguoi dung nao theo y minh, bao gém
nhung khéng gi6i han, ndi dung cua nguoi dung bang phan quyet duy nhat cia SANVAY khi
nguoi dung vi pham cac dleu khoan str dung nay nhu c6 thé gay khé chiu hodc bat hop phap
hodc c6 thé vi pham cac quyén, gay hai hoic de doa su an toan cia nguoi dung hodc nhitng
nguoi khac.

Bang cach dang Noi dung Ngudi dung 1én bat ky phan nao cua SANVAY, Ban s¢ ty dong cap va
Ban tuyén b6 va dam bao rang Ban c6 quyén cap cho Ching Toi quyen khong huy ngang, vinh
Vlen khong doc quyen ¢ thé chuyén nhuong, dugc thanh toan day du trén toan thé gisi (voi
quyén tai cap phép) dé su dung, sao chep, cong khai, hién thi cong khai, dinh dang lai, dich, truy
cap danh ba, vi tri, trich xudt (toan bo hodc mot phan) dé st dung vao myc dich giao dich trén
nén tang ciia Ching T6i nhung Chung Toi cam két khong sir dung nhing thong tin niy véo bat
ky muc dich nao khac hon muc dich cung cép dich vu mot cach t6t nhat theo chinh sach quyén
riéng tu da dugc Ban chép thuén. Ban c6 thé x6a Noi dung Nguoi dung cua minh khéi SANVAY
bét ky luc nao.

Ban c6 thé xem lai thong tin ca nhan hogc doanh nghiép (bao gérp ca dir liéu tin dung) do Nguoi
dung khac dang trén SANVAY, nhung Ban khong duoc phep tiét 1o hodc sir dung thong tin d6
cho bat ky muc dich nao khac ngoai vi¢c danh gia do tin cdy cua Nguoi dung khac.

PHUONG THU'C GIAO DICH VA CONG BO THONG TIN

Giao dich theo phwong thirc dién tir: Nén tang cong nghé cia SANVAY chi hoat dong trén moi
truong mang, vi vy, Ban can phai dong y vé viéc s& thuc hién giao dich véi chiing toi va ddi tac
theo phuong thirc truc tuyén va cac tai liéu chimg minh giao dich s& duoc luru trir duoi hinh thire
dir liéu dién tir. Bang cach dong ¥ v6i diéu khoan sir dung, Ban dong ¥ rang tit ca céac tai liéu,
thong tin, théng bao, hop dong va thoéa thuin (bao gdm moi biéu mau) phat sinh tir hodc lién



quan dén viéc Ban sir dung SANVAY, bao gém moi yéu cau, dang ky, phé duyét hay lua chon
cia Ban khi duoc gui cho Ban théng qua phuong thirc dién tr vao cac dia chi email, s6 dién
thoai hodc bat ctr dia chi nao khac c6 thé giao dich dugc bang phuong thirc dién tir déu sé la hop
1&. Cac phuong thirc lién lac dién tir c6 thé duoc Ching T6i str dung bao gdm nhung khong giGi
han &: Tin nhian SMS (bao gom tin nhin vin ban), cudc goi tw dong thu am san noi dung tin nhin
hodc giong ndi nhan tao va cude goi va tin nhan duogc giri bang hé thong quay s ty dong hodc hé
théng nhén tin tw dong, hodc nhan vién cua Chiang Tbi truc tiép lién lac..

Giao dich thong qua bén thi ba: Bang cach chip nhén cac diéu khoan st dung nay, Ban dong
y v6i Chung Toi, dai 1y, dai dién, chi nhanh hodc l‘,)ﬁ.t ky ai nhan danh Chung TQi dé lién hé véi
Ban du la theo phuong thire giao dich dién tir hay bat cr phuong thirc nao khac déu 1a hop 1¢€.

Giao dich thong qua cac dia chi lién két: Ban dong ¥ nhan thong tin tir cac phuong thtrc lién hé
cia Chung T6i theo dia chi lién hé ma Ban dé cung cap cho Chung T61, hodc cac dia chi lién lac
lién két tir/véi tai khoan cua Ban (thong qua cac dau vét sb, ID ngudi goi hodc cac phuong tién
khac cua Ban). Ban tuyén b6 rang Ban cho phép Chiing Téi truy cap, 1an theo cac dau vét s6, ID
ngudi goi, danh ba... dé xac dinh duoc cac dia chi lién lac lién két tu/véi tai khoan cua Ban
nham phuc vu cho viéc lién lac néu trén. Ban ciing tuyén bd rang Ban dugc phép nhéan cudc goi
va/hodc phuong thire truyén dat théng tin khac téi mdi s dién thoai, dia chi lién hé khac ma Ban
da cung cap cho Chung T6i va/hodc cho phép Chung T6i thu thap.

Cudc goi di¢n thoai tiép thi: Néu Ban dd dong ¥ cho cac cudc goi qua dién thoai, Ban dong ¥
rang (1) Chung Tai, dai 1y, dai dién, chi nhanh, bén thir ba va bat ky ai goi thay mat Chang Téi c6
thé goi dién, giri email hodc tin nhin SMS (bao gom tin nhan van ban) t6i sé dién thoai va dia
chi Ban da cung cap cho muc dich moé ta san pham va dich vu ma Ban c¢6 thé quan tam, do
Chung Tbi va/hodc dbi tac cua chiing toi cung cap, cac chi nhanh va/hodc bén tht ba cua Ching
Toi thong qua phuong thue dién tir dd dugc mo ta phia trén.

Luwu y: Sy dong y cta Ban dbi véi cac thong tin duoc cung cap/nhan/xac nhan thong qua cac
phuong thtrc dién tir néu trén khong phai 1a diéu kién duy nhit dé cac yéu cau cua Ban dugc phé
duyét bai bén thi ba cling hoat dong trén SANVAY. Chiing Tbi chi yéu cau lién hé/cung cap/xac
nhan théng tin dé xac dinh duogc rang Ban du diéu kién tham gia hoat dong trén h¢ théng cua
Chuing Taoi.

Chon khong tham gia: Khi chua xé4c 1dp giao dich v6i bén thar ba trén hé théng cua Dich Vu
SANVAY, Ban c6 thé hity bo sy dong y ctia minh bang cach lién hé v6i Chang To6i qua emai
hoac bang cach goi cho bg phan téng dai hd tro hoac guri van ban cho Chiung To6i dén dia chi cta
cong ty Chung To6i. Sau khi di xac 1ap giao dich v6i bat ctr bén thir ba ndo trén hé thdng cua
Dich Vu SANVAY, Ban phai duy tri tinh trang chép nhan tiép nhén thong tin tr SANVAY va bén
thir ba d6 nhu mot cach dé dam bao viéc thuc hién dung giao dich. Ban c6 thé hiy bo su dong y
ctia Ban d6i voi ban Diéu khoan sir dung nay va cic phién ban diéu chinh, thay ddi ctia n6 khi da
hoan thanh moi nghia vu v6i SANVAY va bén thur ba do6.

Ghi 4m va theo déi: Ban dong ¥ véi viéc ghi am va giam sat, de dam bao chat luong dich vy,
quan 1y rai ro va/ hodc muyc dich din chiéu phuc vu cho giai quyét tranh chip cta bat ky cudc goi
nao Ban goi cho Chung T6i (hodc dai ly, dai di€n, chi nhanh, bén thir ba hodc bat ky ai goi dién



thay mat Chung T61) hoac Chung T6i (hoac dai ly, dai dién, chi nhanh, bén thir ba hoac bat ky ai
goi thay mat Chung T61) goi cho Ban.

PIEU KHOAN AP DUNG BO SUNG CHO DOANH NGHIEP VA TO CHUC KHAC

Mbi doanh nghiép/té chirc duwoc coi la mét nguoi ding duy nhdt trén hé théng Dich vu ciia
SANVAY, Ngodi viéc phdi tudn thii tat cd cdc ndi dung diege néu tai ban Piéu khodn sir dung nay,
nguwoi ding la doanh nghiép va cdc té chire khéc (sau ddy goi chung la “té chire”’) con phdi tudn
theo cdc diéu kién dwdi day:

Piéu kién vé nguoi dai dién: Viéc truy cip SANVAY danh cho nguoi dung 1a t6 chic khac phai
dugc thuc hién thong qua nguoi dai dién hop phap (nguoi dai dién theo phap luat hodc nguoi
dugc nguoi dai dién theo phap luét uy quyén theo ding quy dinh cua phap luét). Néu nguoi dai
dién néu trén thyc hién thyuc hién cac giao dich vuot qua pham vi duoc t6 chirc cho phép hodc
vuot qua pham vi duoc ty quyén, nguoi dai dién d6 phai ty chiu trach nhiém ca nhan d6i voi cac
phan giao dich vuot qua pham vi duoc to chire cho phép hodc dugc iy quyén.

Piéu kién vé nganh nghé ding ky kinh doanh va gidy phép: SANVAY phai dam bao c6 nganh
nghé ding ky kinh doanh phu hop v6i hoat dong ma t6 chie d6 giao dich trén Dich Vuy
SANVAY, dbi v6i nganh nghe kinh doanh y€u cau phai co glay phép con trudce khi hoat dong, t6
chire can dam bao da dugc cap cac gidy phép d6 mot cach day du. T6 chirc tham gia giao dich
dam bao s& cung cip cho SANVAY ban sao cia cac gidy to chirng minh minh c6 nganh nghe
dang ky kinh doanh mét cach hop phap dé hoat dong trén Dich vu SANVAY (co thé 1a Gidy
ching nhan dang ky kinh doanh, gidy phép con hodc bat cir tai liéu nao c¢é thé ching minh duoc
theo quy dinh cta phép luat.

Khéng giao dich vi lgi ich ciia bén thir ba: Nguoi dai dién cia té chic khong van hanh hodc sir
dung tai khoan mé dudi t€n ciia mot doanh nghi€p hodc to chirc vi lgi ich cia bat ky to chic/ca
nhan nao khéac ngoai doanh t6 chure 1a chu cua tai khoan do.

Dir liu dang ky; Bao mit tai khoan: Khi xem x¢ét viée t6 chirc sir dung SANVAY, nguoi dai
dién cua to chuc ciing ddng ¥ ca voi tu cach ca nhan cling nhu thay mat cho t6 chirc do, dong ¥ y
(a) cung cip thong tin chinh x4c, cap nhat va day du vé to churc, ban than nguoi dai dién va bat
ky nguoi dai dién nao khac va/ hoic dai dién duge uy quyen cta to chic hodc thanh vién khéc
ctia t6 chirc c¢6 thé duoc nhic boi bt ky biéu mau ding ky nao hodc theo yéu cau cia SANVAY
("Dit liéu Pang ky"), bao gdém tén phap 1y ddy du cua t6 chic; (b) cung cip cac tai liéu nhu
SANVAY c¢6 thé yéu cau dé tao lap va/ hodc xac minh danh tinh hodc tham quyén dé ky két cac
thoa thuén rang budc thay mat cho t6 chirc hodc dé xac minh phap tu cach phap 1y cua t6 churc,
t6 chirc co du diéu kién dé hoat dong nhu nhitng ndi dung nao ma to chure yéu cau hay khong; (c)
duy tri tinh bao mat ctia bat ky mat khdu va nhin dang nao duoc cip cho to chirc; (d) duy tri va
cap nhat kip thoi dir liéu ding ky, va bat ky thong tin nao khac cua t6 chirc va ngudi dai dién
trong vong 02 ngay ké tir ngay co thay doi; (e) thong bao kip thoi cho SANVAY vé bét ky thay
dbi nao vé tinh trang phap 1y hodc cic nguy co co thé tac dong dén tinh trang phap 1y cua to
chuc; (f) chiu hoan toan trach nhi€ém ddi voi tat ca viée st dung bét ky tai khodn nao dugc mo
thay mit cho t6 chirc va ddi v6i bt ky hanh dong nao dién ra khi str dung tai khoan dé.



SO HUU TRi TUE

Khéong chuyén giao quyén s6' hitu tri tué: Nguoi dung xac nhan rang moi viée cap quyén st
dung tai khoan, moi hop ddong ky két hoac moi sy cho phep sur dung dich vu cia SANVAY cho
nguoi dung khong lam cho nguoi dung c6 quyén s¢ hitu, st dung hay dinh doat bat ctt yéu t6 nao
thudc tai san 1a ddi tuong ctia quyén so hitu tri tué cua SANVAY du dugc thé hién trén hé thong
Dich Vu SANVAY hay khong. Tai san 1a dbi twong cta quyén s hitu tri tué cia SANVAY c6 thé
bao gém nhung khong han ché o nhan hi¢u; tén thuong mai; bi mat kinh doanh; thong tin khach
hang; cac thiét ké chirc ning, ma ngudn, dd hoa, thuat toan ing dung cua phan mém/img dung
hay bét ctr chuong trinh may tinh ndo duogc sir dung dé cung cap hoic hd trg cho viéc cung cap
Dich Vu SANVAY; logo; sang ché; giai phap hiru ich; cac ndi dung bai viét, video, quy trinh...
du cho ching c6 dugc dang ky dudi tén SANVAY hay khong.

Bbi thwong: Ban phai ty chiu trach nhiém véi cac bén thir ba vé van dé quyén sO hitu tri tué t
heo quy dinh cia phap luat hién hanh lién quan tai Viét Nam, SANVAY c6 thé sé& ap dung cac
bién phap phap ly tai Toa an hoac bat ctr co quan tu phap nao cua Viét Nam dé bao vé quyén cua
minh dbi v6i cac hanh vi xdm pham quyén sé hitu tri tué néu trén. Bén canh d6, khi xét thay can
thiét, SANVAY ciing c6 thé yéu cau ngudi vi pham thanh toan cac khoan boi thuong thiét hai,
chi phi str dung trai phép, cac khoan phi ludt su va bat cir khoan chi phi nao khac phét sinh do
viéc xu Iy vi pham nay gay ra.

QUYEN RIENG TU

Vui long xem lai Chinh sach quyén riéng tu cia SANVAY. Bang cach sir dung SANVAY, Ban
dong y voi Chinh sach quyen riéng tu va dong ¥ dé dit liéu ca nhan cia Ban dugc duoc tiép can
phuc vu cho cac yéu ciu va phé duyét ciia Ban. Chung t6i c6 thé ling nghe va/hodc ghi lai cac
cudc goi dién thoai gitra Ban va dai dién cua Chung T6i cho muyc dich gidm sat chét luong.

SANVAY c6 thé d6i ltuc tam thoi khong kha dung dé bao tri hodc céc 1y do khac. Vi vay Chiing
T61 khong chiu trach nhiém vé bat ky 161, thiéu sot, gian doan, x6a, 16i, cham tré trong hoat dong
hodc truyén tai, 16i duong tmyen trom cap hodc hity hodc truy cap trai phép hoic thay doi thong
tin lién lac ciia ngudi dung dién ra trong thoi gian bao tri nay hodc thoi gian khong kha dung nay.
SANVAY khong chiu trach nhiém vé bat ky su cb hoic 161 ky thuat nao cua bat ky mang hoac
duong truyen vién thong nao, hé thong may tinh truc tuyén, may chu hodc nha cung cip, thiét bi
may tinh, phan mem 16i hodc vé van d& ky thuat hodc nghén mach trén mang hodc su két hop
ctia chung, bao gdm ca thiét hai cho ngudi ding hodc cho bat ky may tinh nao cta nguoi khac
lién quan dén hodc do viéc tham gia hodc tai xuéng tai li¢u lién quan dén SANVAY. Trong moi
truong hop, SANVAY sé& khong chiu trach nhiém cho bat ky ton that hodc thiét hai nio, bao gdm
bat ky ton that hodc thiét hai nao dbi véi bat ky ndi dung ngudi dung nao ding l1én.

Chung Tbi bao luu quyén thay doi bat ky va tat ca ndi dung co trén SANVAY va moi san pham,
dich vu dugc cung cip qua SANVAY bt ky lac nao ma khong can théng bao. Tham chiéu dén
bat ky san pham, dich vy, quy trinh hodc thong tin nao khac, theo tén thuong mai, nhan hiéu, nha
san xuat, nha cung cap hoidc cac van dé khac.



SANVAY c6 thé chim dut, vo hiéu hoa hodc diéu chinh quyén truy cap hodc sir dung dich vu
trén SANVAY cua Ban bét ky lic nao ma khong can thong bao néu Ban vi pham bt cr diéu
khoan ndo di thoéa thuan véi SANVAY (bao gdm ca Ban diéu khoan sir dung nay va cac Hop
dong da ky két vai SANVAY) theo quyét dinh riéng ctia Chung Toi.

SANVAY s& khong chiu trach nhiém trong bat ky truong hop nao dudi day (bao gdm nhung
khong gioi han) veé: thiét hai truc tiép, gian tiép, ngau nhién, dic biét, mang tinh tra thu, hodc cd
hau qua tir bat ky 1y do nao duoc liét ké dudi day:

e Noi dung (bao gdm bét ky 18i hodc bét cir sy thiéu chinh xac nao trong ndi dung do);

e Nhiing ton thit ci nhan hodc nhimng thiét hai bat kha khang vé tai san co nguyén nhan tir
viéc sir dung Dich Vu SANVAY;

e Viéc sir dung bat hop phép cac may chi va/hodc sir dung trai phép bat ky thong tin ca
nhan, cac thong tin tai chinh chira trong do;

e Bit ky sy gian doan hodc 13i truyén tin hiéu t&i/hodc tir Dich vu ctia Ching T6i;

e Bit ky 16i, virus, phan mém gian diép, hoic nhitng phan mém twong ty nhu vay c6 thé bi
chuyén téi/hodc tir Dich vu cua Ching T61 boi bén thir ba;

e Lbi hoic sai sot trong ndi dung tin tirc hodc nhing thiét hai méc phai do viéc ban st dung
noi dung trén hoac thong qua Dich vu ctia Chung To6i Gidi han trach nhi€ém da noéi téi trén
day s& 4p dung trong pham vi diéu chinh cta luat phap ddi voi timg trudng hop cu thé.

CAM KET VE TINH MINH BACH

Tinh minh bach 1a mét trong nhiing gié tri cot 161 cia SANVAY. La mot nha cung cép dich vu
nén tang co6 trach nhiém vdi nguoi dung, SANVAY dam bao va cam két vai nguoi dung ve cac
no lyc to1 da hoa tinh minh bach trong ludng thong tin 1ién quan dén céc cong cu va dich vu cia
minh.

Céc nd lyc dé dam bao tinh minh bach cua dich vu nén ting SANVAY bao gdm nhung khong
han ché ¢ cac muc: Nguoi dung duoc yéu cau phai cung cap cac thong tin that va chinh xac cta
minh dé tién hanh cac giao dich v&i nhau thong qua nén tang SANVAY. Moi loai phi, 13i déu
phai dugc niém yét cong khai va Ban c6 quyén thoa thuén va xac nhan trudce khi chdp nhan rang
budc minh vao mdi giao dich nhat dinh nao dé. Ban cling c6 thé xem lai toan bo lich sir giao dich
va cac van kién ma minh da ky hét hodc chép nhan thyc thi tai bat ci thoi diém nao béng cach
truy cdp vao tai khodn cd nhan cia minh trén SANVAY va tim lai cac van kién d6. Lai sut, cac
loai phi lién quan, s6 tién, ké hoach tra ng dugc tinh va ghi rd trong hop dong vay va trén trang
web, trén app ctia SANVAY va trén hop dong.

Céc thong tin hodc dir liéu lién quan dén hoat dong ctia Ban chi c6 thé dwoc Chung Ti cung cip
ra bén ngoai theo yéu cau cua cac co quan dai dién cua Chinh phu hoac theo sy cho phép cua
Ban.

LUAT PIEU CHINH, PIA PIEM VA THAM QUYEN

Bang céach truy cép hoidc st dung SANVAY, Ban dong ¥ rang luat ciia nudc Cong Hoa Xa Hoi
Chu Nghia Viét Nam s& diéu chinh cac diéu khoan sir dung nay. Néu xdy ra tranh chap, vi pham,



co quan tai phan ctia Viét Nam tai noi SANVAY c6 dia chi tru s¢ s€ 1a noi gidi quyét cac tranh
chap nay.

KHAC

Néu SANVAY khéng thé thyc hién hogc thuc thi bt ky quyén hodc diéu khoan nao ciia cac Didu
Khoan Su Dung nay s& khong cau thanh sy tir bo quyén hoic diéu khoan d6 trong bét ky truong
hop nao khac. Néu bat ky diéu khoan nao trong cac diéu khoan sir dung nay khong hop 1€, phan
con lai ciia cac diéu khoan sir dung ndy sé tiép tuc c6 hiéu lyc thi hanh day du. Néu bat ky diéu
khoan nao trong cac diéu khoan str dung nay s& duogc coi 1a bat hop phap, vo hiéu hodc vi bat ky
Iy do nao khong thé thi hanh dugc thi diéu khoan d6 s& b loai bo khéi cac diéu khoan sir dung
nay va s& khong anh huong dén tinh hop 18 va kha niang thyc thi cua bat ky diéu khoan nao con
lai.



